
Lanware Services Overview
As your trusted IT partner, Lanware takes 
care of your technology so that you can 
concentrate on your core business. 
Lanware provides a complete choice of outsourced IT services – all tailored to 
the needs of the financial services sector.  
As a team that understands technology in a financial business context, Lanware 
can go beyond infrastructure support to act as a trusted advisor on strategic 
direction, industry trends and how technology can meet your changing needs.

Lanware Managed Cloud –  
The Lanware Managed Cloud 
turns your desktop, infrastructure 
and applications into a single, 

simplified service that’s available from 
anywhere with an Internet connection. 
Tailored for financial services, it frees you from 
managing an in-house infrastructure.

Service Desk –  
The Lanware Service Desk is 
staffed 24*7 with customer-
focused engineers who understand 

your business, bring strong technical insight 
and follow ITIL best practice to deliver service 
excellence – a single point of contact that 
quickly resolves technical issues.

End User Technology –  
Workplaces are no longer traditional 
desktop-based environments. 
Lanware provides both the 

technology and the service wrap including best 
practices such as unified endpoint management 
which will secure and control end user 
technology in a connected, cohesive manner.

Enterprise Mobility Management 
– The user delivery of mobile 
applications presents opportunities 
for Financial Services firms. 
Lanware has specialist expertise in 

leading technology solutions such as Airwatch, 
getting the balance between containerised data 
security and a rich ease of use experience.

Office 365 & Productivity 
– Businesses are shifting to 
the Public Cloud to access 
productivity tools. Regulated 

firms need to adopt these services in a secure, 
compliant manner and Lanware ensures 
business productivity benefits are realised 
whilst also managing the risks.

Infrastructure-as-a-service – 
Lanware removes the overhead 
and complexity of internally 
owned and managed server 

platforms. IaaS can either be fully managed 
compute and virtual servers, or resources can 
be made available via a self-service portal - 
ideal for the development community.

Infrastructure Applications –  
Lanware can manage your core 
identity, and infrastructure 
application, saving you time 
and money, while maximising 
performance and availability. 

vDesktop – With the 
Virtual Desktop service, 
every user retains the 
familiar desktop experience 

they know – with the advantage of new 
flexibility. Each virtualised desktop is located 
within a secure container, hosted in Lanware’s 
datacentre, available on any device, any location.

Unified Communications – 
Lanware’s Unified Comms brings 
together telephony, video and 
collaboration tools under one 

reliable, flexible service, where user productivity 
and business processes are enhanced. Costs 
can be reduced by focusing management and 
security on a single unified infrastructure.

Disaster Recovery – Financial firms 
must manage operational risk and 
in a disaster situation recover the 
business in known timeframes 
whilst operating critical functions. 
As all our clients are in the financial 
sector, Disaster Recovery receives a 
significant amount of focus. 

Professional Services – Lanware 
offers professional services focused 
on core competencies such as 
End User Computing, Enterprise 

Mobility Management, Virtual Desktop 
Infrastructure and Cyber Security helping you 
reduce the over-head on in-house project teams 
and gain access to specific best practice.

Darktrace Cyber Detection – 
Lanware, an early adopter of 
more advanced Machine Learning 
Cyber technology from Darktrace, 
provides threat intelligence 

reporting combined with real-time detection and 
response all with the contextual knowledge of 
client’s technology and operational environment. 

Public Cloud – Financial 
firms are looking to hyper-
scale Cloud providers such 
as Microsoft, Amazon and 

Google in a secure, compliant manner. Lanware 
provides access as a “cloud broker” through its 
Data Centre ‘hubs’ and hybrid cloud platform, 
dynamically moving work-loads.

vCloud – Lanware’s 
Community vCloud lets you 
take advantage of a flexible 
on-demand infrastructure 

that’s been specifically developed by an FCA 
regulated client – without the expense of 
developing your own.
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www.lanware.co.uk
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touch

“We provide a complete choice 
of outsourced IT services – all 
tailored to the needs of the 
financial services sector.”

Total Technology Outsourcing
Change the way your company engages with technology with our Total Technology Outsourcing service. 
From your infrastructure to your applications, from support to cloud storage, Lanware can manage, govern 
and secure every aspect of your technology. Unlock the advantages of cloud-based ‘all encompassing’ 
outsourcing without the cost, risk or complexity of implementing and managing it yourself.

For more detailed 
information on 
any of Lanware’s 
services


